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Classification of Causes

— Technical
— An error and/or omission of a technical nature

that resulted in a loss prevention file or claim

— Non-technical
— A breakdown in project or practice management

processes that contributes to a loss prevention file
or claim being made
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Non-technical Contributors (2009)
Percentage of Claims Affected

Source XL Insurance



Strictly Private & Confidential 4

Negotiation and Contract Issues
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Did not formally 
evaluate  project 
and associated 
risks before 
contract signed
30%

Deal-breakers in 
contract
4%

Contract not in 
place before work 
began
8%

Client-authored 
agreements not 
reviewed by 
senior 
management
8%

Unclear and 
inappropriate 
scope of services
26%

Scope of 
construction 
phase services 
not employed
12%

Lack of mediation 
clause in client 
agreements 
4%

Contract not:
• The firm's own
• Reviewed by   
counsel
• Based on 
industry standard
8%

Importance of Project Evaluation
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Design Professional, London / UK Specific

— Up to £5m Any One Claim cover
— Costs in addition
— Civil Liability
— XL wording 
— Worldwide coverage 
— Contract review services
— Associations / Scheme / Program business


